
Instructions for a scheduled Video Visit via My UNC Chart
(These instructions are accessible when signed into My UNC Chart)

1 After logging into My UNC Chart you should see your video visit appointment on the Welcome 
page with the words Begin your “appointment time” video visit with “provider’s name”.  
Click on these words.

a. If you cannot find the appointment on the Welcome page navigate and click on Visits icon 
then click Appointments and Visits where you will find your video visit appointment. 

b. Once the Appointments and Visits  screen opens click Details.
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Once you have navigated to your video visit appointment, if you have not already done so,  
complete Get Started. 

3 Within Get Started you will verify your background information, complete your medical history, 
insurance information as well as complete the Video Visit Questionnaire below. In this Ques-
tionnaire you will complete the following: 
 a. Verify the state where you are located 
 b. Provide a phone number where you can be reached 
 c. Verify the internet browser you are currently using for My UNC Chart 

NOTE: Only Google Chrome, Mozilla Firefox and Apple Safari are supported internet browsers. 
If you are not using one of these supported browsers then the video visit will not work properly. 



4
Once Get Started is complete click on the large orange button that will display at the top of the 
screen that says Begin Video Visit.  

5 Once you reach the screen for your video visit you will be prompted to test your equipment and 
connection through the five boxes in blue. Test your camera, microphone, speaker, test call, and 
summary.      



6
Once you have completed a test on your equipment and connection you will be prompted to 
enter your callback number and click “Next Step”. 
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You will then be prompted to verify the step one and step two. Next check the box next to the 
words Check if you consent for treatment. Then click the green button that says Start Your 
Visit. 



STAY WELL CONNECTED
SIGN UP AT MYUNCCHART.ORG

or download the free MyChart app
If you have questions, please call (888) 996-2767
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You will then be placed in the virtual waiting room. Once you have reached this screen please 
wait for your provider to arrive for your video visit. 

If you have questions, please call UNC HealthLink (888) 996-2767.


